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ENERGY P.O. Box 330
Manchester, NH 03105-0330
(603) 634-2261
Fax (603) 634-2511

Erica L. Menard
Manager, NH Revenue Requirements

E-Mail: Erica.menard@eversource.com

July 15, 2019

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: 2" Quarter 2019 Customer Migration Report
Dear Ms. Howland:

In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer
Migration Report for the 2" quarter of 2019. This report is being filed electronically with one paper copy
being sent to the Commission.

We would be pleased to respond to any questions the Commission may have on this report.

Very truly yours,
Erica L. Menard
Manager, NH Revenue Requirements

ELM:kd
Enclosure
cc: Service List (by electronic mail only)
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Eversource Energy - New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
2019 Quarter 2 Report
to the New Hampshire Public Utilities Commission

Customers Receiving
Energy Service From the Competitive Market Retail Sales
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% of Customers

%of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

91,194 54,581,041 439,816 20.73% 243,632,013 22.40%

27,814 78,539,918 76,261 36.47% 134,308,230 58.48%

1,187 117,661,911 1,405 84.48% 128,241,762 91.75%

107 88,780,217 119 89.92% 91,494,337 97.03%

367 732,904 763 48.10% 1,106,695 66.22%

120,669 340,295,991 590,698 518,364 23.28% 598,783,038 56.83%

90,892 50,798,416 441,903 20.57% 223,670,662 22.71%

27,882 77,234,200 76,496 36.45% 129,600,152 59.59%

1,188 120,871,167 1,396 85.10% 130,587,540 92.56%

113 100,660,848 128 88.28% 102,771,240 97.95%

373 490,345 761 49.01% 760,783 64.45%

120,448 350,054,976 596,252 520,684 23.13% 587,390,378 59.59%

90,966 50,247,055 442,360 20.56% 220,698,290 22.77%

27,985 79,549,673 76,638 36.52% 132,557,944 60.01%

1,198 121,730,752 1,397 85.76% 131,082,486 92.87%

108 95,372,928 120 90.00% 98,437,943 96.89%

383 489,076 769 49.80% 783,377 62.43%

120,640 347,389,483 732,183 521,284 23.14% 583,560,040 59.53%

*"Total Customers" refers to all customers taking Delivery Service.
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